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Mediator Skills Training    
The CEDR Mediator skills training is a five-day programme of comprehensive 

tuition in effective dispute resolution where participants are trained in the 

skills for effective mediation of commercial disputes and assessed 

for CEDR Accreditation, internationally recognised as the standard of 

excellence. 

 

This training course satisfies the Hong Kong Mediation Accreditation 

Association Ltd (HKMAAL) Stage 1 General Mediator Accreditation 

Requirements which allows successful participants to apply for Stage 2 

Assessment leading to accreditation as a HKMAAL Mediator.  
 

Comments from previous CEDR training participants have included: 
 

“Excellent training in mediator skills by experienced mediators who are 
top class trainers …” 

 
“The CEDR course is the Rolls Royce of mediation skills training.” 
 

Programme content  
Days 1 and 2 - Skills and process are considered and tried in practical 

exercise. Case studies, based on actual mediations, are used and 

participants experience the role of mediator, adviser and party. 

 

Day 3 - A practice day of shared learning. Days 4 and 5 – Each delegate 

mediates simulated cases. A faculty member observes and provides 

guidance against a set of competencies. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The standard of excellence 

for international professional 

mediator training worldwide. 

 

CEDR One-day Workshop 
on HKMAAL Mediation 
Competences  
 

This course is a separate 1 day 

elective programme which allows 

successful participants of the 

CEDR Mediation Skills Training to 

learn more about different 

Mediation Competences and how 

they compare. The course 

highlights the differences between 

different mediation competency 

models and would be particularly 

useful for those who wish to 

undertake other assessments 

such as the HKMAAL Stage 2 

Assessment. 

 

Prerequisites  
These courses rely heavily on 

interactive teaching methodology. 

This demands a high level of 

competence in spoken English and 

comprehension from delegates. 

 

Preparation  
Participants will need to prepare 

thoroughly. A mediator handbook, 

case studies and role-plays are 

dispatched one month in advance. 

 

Continuing Professional 

Development (CPD) 
 
Law Society of Hong Kong CPD 

points have been applied for. 

Dates: 9, 10 &12, 13, 14 May 2014 
Mediation Skills Training   
Points - CPD points 
Fee HK$ 45,500 – 1 – 5 Day 
course  
 

Date: May 17 2014 
Workshop on Mediation 
Competencies  
Fee HK$2600 – 1 Day course 
 

(Cost of both courses 
includes refreshments and 
lunch) 
Language - English 
Venues – Central, Hong 
Kong  
 

Booking details  
If you would like to book a place, or 
find out more,  
please contact CEDR Asia Pacific on  
Tel: (852) 2869 1816  
Fax: (852) 2869 1307  
Email:info@cedr.com.hk

www.CEDR-Asia-
Pacific.com 


